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What did we learn about the texters?

 Repeat users of crisis 

hotlines have been 

problematic for all help 

centers since the 1970s. 

 Based on model results, 

CTL recalibrated priority of 

repeat texters in queue 

based on total previous 

sessions. Previous 

cutoff

New

cutoff
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60+ Projects

12000+ Volunteers

6 International Chapters



DataKind = Data 

Science for Non-

Profits!





“Big Data will soon seem quaint…”



We become what we behold. 

We shape our tools and then our 

tools shape us.







How To Get Started

Know what you don’t know:  Meetups, Internet groups

Roll up your sleeves:  Community events, online introductions

Train yourself up: Data science courses

Fund Innovation:  Data science is not overhead!
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Apple iPad mini 2 with 

Retina Display 

ME279LL/A (16GB, Wi-Fi, 

White with Silver)

Amazon - Fire HD - 7" -

8GB - Black

Model: B00IKPYKWG 

SKU: 8932052 










